How do | get my approved and graded Self Catering property added to this website until
December 2010?

Even if you are not in the current Ireland Self Catering Guidebook 2010, contact
support@HolidayBreakslreland.com now to get details of how to have your premises added to
this website for the remainder of 2010.

As long as the property, or properties, are graded and approved currently, you supply text to suit
the panels and a suitable image, each property can be added on the appropriate County
Listings Page from as little as 29.00 euro (plus 21% VAT) .

When will the next Ireland Self Catering Guidebook be published?

The 2011 edition of the Ireland Self Catering Guidebook will go to print in October of this year, in
time for its launch at the World Travel Market in London in November.

All current property displays on this website will be issued with an invitation to Renew for the
2011 edition during the month of June, with special incentives to book in early being announced
at that time.

Approvals and Gradings for 2011

If you need advice on the approvals and gradings process for 2011, please see this website
after Easter, when details of same will be available.

“Book Now” button does not appear to work on some properties

When | try to get availability details on some Displays, Gulliver says the property is not on the
system. This may mean that the owner/operator has chosen not to be on the Gulliver Instant
Reservation Service.

To check availability therefore, you need to contact the owner/operator directly by their website,
email, phone or fax. And remember, as our website does not offer a booking service under any
circumstances, you need to ensure that any booking made is confirmed to you in writing for
peace of mind that your accommodation will be ready for you on your arrival. We advise that
any booking made should be re-confirmed with the owner/operator 7 days before
commencement of your visit. See also our Terms and Conditions page.

How can | get a copy of the current 2010 Self Catering Guidebook?

The Guidebook is currently available from any Failte Ireland Regional Tourist Office in Ireland,
from some Northern Ireland Tourist Offices, through a range of newsagents nationwide and
through Tourism Ireland outlets internationally.

In addition, a copy can be posted to you if you wish, at a cost of 4.00 euro, plus postage and
packaging costs (8.50 euro in total). See the PayPal button on the homepage to action same.
Once ordered, a copy will be posted same day to you.

My query is different to any of the above topics...

Send an email to support@HolidayBreakslreland.com and we will respond as quickly as

possible.

January, 2010.



